
 

1. Payment terms:    

2. Delivery item:     

3. Supply:    

 Design, production, assembling by Suhner   

 Operators manual & Maintenance manual  

4. Quality Guarantee:   

12 months guarantee after delivery.   

Suhner will exchange the reject for the material or manufacture fault by free. 

Wearing, spare parts are not covered by the guarantee.   

Adjustment work in particular, does not come under guarantee.   

if carried out by the customer or third parties are not covered by the warrantee.  

 

6. After sales Service:    

Within the guarantee period 12 months, seller should analyze the cause and give out the valid solution plan   

within 12 hours as soon as they receive the maintenance and quality problem consultation information from  

the buyer. If the problem couldn't be solved through telephone and fax, the seller should send engineers to  

buyer's site to fix the matter & find the solution within 72 hours. The mentioned support is understood also  

out of working time. The responding time after guaranty will not change in general; the cases will be treated 

separately on arising. 

 
    

7.Non-Disclosure agreement:    

Both parties agree to keep all the project related information confidential. who is not disclose the information or 

any 

part of it to any person, firm, company or corporation without prior authorization in writing by the Disclosing party 

, 

8. Arbitration:     

In case of any disputes between the contracting parties, they shall be settled through negotiation. In case no 

settlement can be reached, the case under dispute be referred to arbitration. The award given by the arbitration 

organization shall be final and binding upon both parties. The free for arbitration shall be borne by the losing 

party. 

      

9. Note:      

This contract is made out in two original copies; one copy to be held by each party in witness thereof and will 

go into force after being signed by both parties. 

 
   

10. Governing 

Law: 
 

This contract is governed by Chinese law. 

 


